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Introduction
Welcome!

By participating in the Have We Seen Your Cat Lately?™
(HWSYCL) program, your practice is officially on the journey
to improving feline wellness and finding the hidden feline
business potential in your clinic.
There are around 3.9 million pet cats in
Australia, but many aren’t getting the
veterinary care they need. While 79% of pet
dogs were taken to the vet at least once
in 2016, only 65% of cats had at least one
check up.*
The HWSYCL program is an opportunity to
improve the health of feline patients in your
practice and grow your business.

This guide will help your
practice overcome objections
standing in the way of
better feline healthcare and
improved practice profitability.

Understanding Client Objections
Potential reasons why clients may not bring their cat to the vet regularly are that they:
•
•
•
•
•
•

Don’t understand the importance of feline preventative health care.
Don’t think indoor cats get sick.
Don’t think cats need veterinary care as they get older.
Don’t understand that cats can hide symptoms.
Don’t see the need for regular visits to the clinic.
Face additional obstacles associated with bringing cats to the vet, including the stress of
visits and difficulty of transporting cats to the clinic.

*Animal Medicines Australia Pet Ownership in Australia Report 2016
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Objections to Wellness Care
Some pet owners have questions about the value of an annual health check, some have
opinions about vaccinations and some have a concern about vaccine safety. Listening to their
questions and concerns opens the door for you and your clinic to be a credible source of
information about the benefits of vaccinations and health checks.
Client Belief

How to Address It

I scheduled an appointment
for my cat to get her
vaccinations, but I don’t think
she needs to be examined.

An annual physical health check is very important to
ensure your cat is medically healthy.

My cat is healthy, and I don’t
notice any problems like I
sometimes do with my dog.

Unlike dogs, cats are masters at hiding illness, and you
may not notice signs of a health problem until it has
reached an advanced stage. Regular health checks can
pick up early signs of disease and allow early treatment
when required.

I’ll bring my cat in for a
check-up if she seems sick.

Prevention provides better quality of life, better
outcomes and less cost for veterinary care.

My cat lives indoors
so she probably doesn’t
need vaccination.

Although your cat has less of a chance of being exposed
to infectious diseases than outdoor cats, they may
still be exposed by nose-to-nose contact with animals
through a screen door or occasional escape.

My cat is pretty old, but she
seems to be doing okay.

The older your cat is, the greater her risk for certain
geriatric illnesses, like diabetes and renal failure like
diabetes, renal failure or hyperthyroidism. In many cases
the earlier such problems are detected, the better the
outcome for the cat.

Some vaccines are safe;
some are not.

Extensive trials, as well as decades of use of vaccines
in cats, verify they are safe. Like all medical procedures,
vaccines do have risks, but for the majority of pets,
the benefits outweigh the risks.

Pets get too many
vaccinations.

When you bring your cat to the clinic, we ask a series
of questions to assess your pet’s risk level. This means
looking at factors like lifestyle and age, allowing us to
determine which vaccines your pet needs.

My pet might have a
bad reaction.

Vaccination is a medical procedure and has some risks;
however, severe reactions are very rare.
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Getting Started

You’re reading this because you’re committed
to bringing more cats into your clinic.
In-clinic campaigns run more smoothly when
there is one person at the clinic championing the cause,
but practice owners and managers do not have to
champion this cause alone.

Let’s identify the cat champion in your clinic:
We’ve nominated

to lead the Have We Seen Your Cat Lately? efforts in our clinic.

Your cat champion will be responsible for helping you align
your staff and keeping your clinic on target as you improve the
health and welfare of cats in your practice area, while increasing
your business revenue from feline patients.

He/she should be responsible for implementing this program and ensuring current
and new staff members are trained on your clinic’s feline protocols.
Making the most of HWSYCL
Next, let’s make sure the foundation
for success is in place. Clinics that are
successful in this program will:
• Commit to devoting the necessary
time, effort and resources for training,
implementation and follow-through.
• Review and adapt the Feline Preventative

Care Guidelines (FPCG) to your
local circumstances.
• Conduct staff training and reinforce the
clinic’s effective client communications to
gain FPCG compliance.
• Emphasise increasing client perceived
value for feline preventative care.
• Evaluate and enhance feline-friendly
practice logistics, setup and processes.
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Inside Your Kit
The Have We Seen Your Cat Lately? (HWSYCL) program
kit is filled with information and items to promote the
program and encourage dialogue with pet owners about the
importance of feline veterinary care.
We recommend you judiciously use the program tools to overcome objections from
existing clients who continue to resist bringing their cat in for a visit. Seeing your practice’s
commitment to feline healthcare will increase a pet owner’s commitment to their cat’s
wellness. The items can also generate excitement and energy among your staff.

Here’s your kit’s inventory and suggestions for use:
Cat carrier
Not only a kit container, this
carrier can also be used
as a front counter display
to encourage conversation
with pet owners about
cat transport concerns.
Be sure to provide the
transportation tips outlined
in the section “Getting
Everyone On Board”.

Counter unit
display
Place this 3D animated
display unit on your
front counter to attract
the attention of clinic
patients, particularly
multi-pet owners.

Patient brochures
and holder
Place these in your front
office. Clients visiting with
their other pets can learn
about the benefits of feline
preventative health and the
10 signs of illness.

Visit us at least
once a year
to give your cat
the all clear
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